Experiencing mobbing
at workplace facing psychological gender and occupational burnout
1.Introduction
The interest in the problem of mobbing has not ceased for several decades, nowadays mobbing has become one of the most serious psycho-social hazards in the work environment, both scientists and practitioners in the fi eld of organization and management, or psychology, sociology and law do not cease in their efforts to learn this threatening phenomenon and fi nd a way to reduce it and create a safe working environment. The work "The mobbing and psychological terror at workplaces" (Leymann, 1990 ) has been a source of intense research interest in the harassment of employees. Mobbing is a heterogeneous phenomenon, so it is necessary to look at its different approaches. Leymann (1996) describes mobbing as a "psychic terror used in work, which engages hostile attitude and unethical communication, systematically supported by one or several people in relation to another, which in turn pushes the victim to a position that prevents its effective defence; This situation occurs very often (at least once a week) and for a long period (at least for half a year) (Chomczyński, 2008, p. 68) . Characterizing moral harassment, Hirigoyen (2003) also points out that the core
The experience of mobbing -an analysis of previous research
Reports on mobbing research are not consistent in terms of the size of the phenomenon, Warszewska -Makuch (2008) speaks of 10% of mobbing in the teacher environment, while in the Polish population of employees -25% of workers are victims of mobbing (Durniat, 2009; Miedzik, 2008 ) . Macko (2016) notes that the use of various methods of measuring mobbing leads to a situation of inconsistent results related to the scale of mobbing in Poland, where the risk of mobbing may be from 6 to 25% of employees. Differences in the scale of the phenomenon may result, among others, from the fact that "mobbing" can be variously defi ned, and thus differently operationalized for the usefulness of scientifi c research. An important reason may also be the subjectivity of experiencing the situation of mobbing by the respondents, whose perception is infl uenced by many factors. On the basis of literature and empirical studies, the repetitive conditions of mobbing were distinguished, which can be systematized as four main groups of determinants (Góralewska-Słońska, 2016): socio-economic factors, factors related to the characteristics of the perpetrator, Vol. 23 
Selected factors related to mobbing

Psychological Gender
Psychological gender can be "determined by a sense of belonging to a given gender, and the identifi cation process manifests itself (...) through behaviour falling within the scope of gender roles, as well as through experiences or feelings associated with them" (Brzezińska, Appelt, Ziółkowska, 2008, p. 225 ). According to Bem (2000) , gender should be considered at least in two categories: (1) sex (biological) is associated with primary, secondary, tertiary sexual characteristics that determine the individual's characteristics, (2) psychological, socio-cultural gender is associated with properties that have been acquired -culturally attributed to gender, that is, roles, attitudes and social behaviour. The basis of the concept of the psychological gender is the theory of gender patterns (Gender Schema Theory) by Bem (2000) . Important for Bem's (1982) psychological gender Vol. 23, No. 1 ANNA GÓRALEWSKA-SŁOŃSKA theory is the assumption that the psychological gender refl ects the tendency to use gender stereotypes characteristic of a particular culture in the selfidentifi cation process, and not the actual characteristics of a person. Typically masculine or typically female features -will be the source of psychological gender content. Scientifi c research shows that despite cultural differences, certain characteristics and values are attributed to women -establishing bonds, a need for respect, and other men -strength, aggression, a need for success, domination and autonomy (Best, Williams, 2002) . Konopka (2011) indicates that gender-specifi c persons function in a specifi c direction -men in the causative direction and women in the direction of the community. The studies by Mandal (2000) show a stereotypical image of a traditional woman (sensitive, caring) and a modern woman -confi dent, aggressive and ambitious, while a modern man should be sensitive, delicate and focused on caring for his own appearance, in contrast to a traditional man who, according to Arcimowicz (2003) , is dominant and independent.
Due to discrepancies in the results and conclusions from previous research projects, it is not possible to give an unambiguous answer to the question: Does biological sex determine mobbing? This led to a research question: Can psychological gender be associated with mobbing? Similarly as in the case of biological sex, there are inconsistent results indicating that victim's personality traits may increase their susceptibility to experiencing mobbing, however, researchers agree that the responsible factor may be a person's traits as higher susceptibility to injury, it is also important how the person experiences and interprets negative behaviours, which may have rooting in the functions of cognitive and emotional processes conditioned by the personality (Matthiesen, Einarsen 2001 , McFarlane 1989 , Bowman 1999 ). Sensitivity and emotionality are traditionally attributed to the dimension of femininity, so it is possible to get to know the relationship of femininity and increased susceptibility to mobbing. The goal of the researcher is to look for a relationship between the psychological gender and mobbing, an indication of whether such a relationship exists. In the search for answers, the hypotheses were adopted: The fi rst hypothesis adopted the following form: The more the character is characterized by female features the more likely he/she is to experience mobbing, the second hypothesis, however, is: The more the person is characterized by masculine features, the less likely he/ she is to experience mobbing. The analysis of the literature on the subject and the results of the cited studies concerning the nature of mobbing also allowed noticing that there is a connection between mobbing and burnout, professional burnout and the sex of the burned person. Guided by these results, research Vol. 23, No. 1
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Occupational burnout
Occupational burnout is a "psychological syndrome of emotional exhaustion, depersonalization and a reduced sense of personal achievement that can occur in people working with other people in a certain way" (Maslach, 2009, p. 15) . This defi nition is part of a three-component model of occupational burnout: (I stage) emotional exhaustion -is associated with the feeling that the person is emotionally overburdened and that his or her emotional resources have been weakened; (II stage) depersonalization -refers to a negative, cynical and indifferent reaction to the needs of other people who are recipients of help; (III stage) reduced sense of personal achievements -the essence is the lack of measurable achievements and a signifi cant sense of devaluation of the value of activities performed (Maslach, 2009 ). And Litzke and Schuh (2007) note that occupational burnout "is not a consequence of sporadic traumatic events, but rather a slow mental extermination" (p. 167) and this is not an isolated view. According to Sęk (2009) , an important factor for the development of burnout is the lack of success in coping with stressful situations, then the conviction that it is impossible to effectively deal with diffi culties in a professional life, the situations that particularly generate stress at work is the experience of mobbing. Maslach, Schaufeli and Leiter (2001) also see the sources of occupational burnout in the mismatch between the individual and their conditions and requirements posed by work. Other sources of burnout may be environmental factors (e.g. inadequate leadership, confl ict and ambiguity of the role, lack of gratifi cation) and personality (naivety, idealism, aspirations, external location of control) (Burisch, 2009 ). Kulik (2008) notes that occupational burnout is a process that can be seen as a continuum from passing through and experiencing professional stress, until a full-blown burnout. Referring to the presented concepts, it can be noticed that mobbing as an active, chronic stressor with a high severity may be related to burnout. Research on occupational burnout shows its relationship with mobbing (Giorgi et al 2016, Mościcka-Teske, Drabek, Pyżalski, 2014, Sá, Fleming, 2008, Stanisławska et al., 2015) , it is also important that occupational burnout is also with aid occupations (Maslach, 2009 , Pines, Aronson, 1988 , which are often performed by people with a high level of need to care for others, sensitivities, emotional competences that are necessary in performing assistance Vol. 23, No. 1 ANNA GÓRALEWSKA-SŁOŃSKA professions and features that are stereotypically assigned to women. Maybe it is worth checking if the experience of mobbing is related to burnout? and whether the dimension of the psychological gender -femininity will be associated with burnout? Obtaining the answer to the question about the relationship between mobbing and occupational burnout will enable verifi cation of the third hypothesis, which adopted the following form: The more the person experiences mobbing, the more he/she is exposed to burnout.
Method
Participants of the study. 187 people took part in the study, of which 7 were excluded due to signifi cant data gaps. In the end, the group consisted of 180 people, of which 68,3% were women (N = 123) and 31,7% men (N = 57) in the age from 20 to 57 years (M = 27,30; SD = 7,79 ). The study participants were full-time and part-time students studying at one of the universities, in the following fi elds: Psychology -30% (N = 54), Management -23,3% (N = 42), Logistics -20% (N = 36), Economics -14,4% (N = 26) and Management and production engineering -12,2% (N = 22). The research was carried out in the second half of 2017. The participants of the study were employed people with at least one-year work experience in the same place of work. 
Analysis and interpretation of research results
The analysis of the obtained results starts with the presentation of the properties of the variables under investigation. The following statistical description refers to the results obtained in the negative action questionnaire (sum), omitting question 23 (constituting a subjective opinion of the respondents on the subject of mobbing) and the sum of the results obtained in the measurement of femininity, masculinity, as well as the distribution of the predicted affi liation to a specifi c type of behaviour and work-related experiences (Type G, Type S, Type of Risk A, Type of Risk B). The obtained descriptive statistics are presented in table 1. To assess the strength and nature of relationships between variables, the analysis of r-Pearson's correlation was performed, the results of which are presented in table 2. The analysis of r-Pearson's correlation, which made it possible to check the existence of relations between variables, showed several statistically signifi cant interdependencies. The results indicate a negative and low relationship between negative actions (experiencing mobbing) and masculinity, but only at the level of statistical tendency (p = 0,058). There are moderate negative correlations between type G of (healthy) behaviours and work-related experiences and risk type B (burned out), as well as between type S (economical) and risk type A (overloaded). Vol. 23, No. 1
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In order to understand the relationship of mobbing (negative actions) with the psychological gender, two hypotheses were put forward, the verifi cation of which was to enable the answer to the research question: Is there a relationship between mobbing and psychological gender? To verify the fi rst hypothesis, which assumed that: the more a person is characterized by female traits, the more the mobbing can be experienced, the analysis of r-Pearson's correlation was carried out, showing no signifi cant relationships (r = -0,037; p = 0,634), which requires the rejection of the adopted assumption. With reference to the second hypothesis, assuming that: the more the person is characterized by masculine features, to a lesser extent may experience mobbing, the analysis of r-Pearson's correlation was also used, which did not show any statistically signifi cant relationships (r = 0,145; p = 0,058), which also requires the rejection of the adopted assumption.
The answer to the research question about the relationship between mobbing and burnout was possible through verifi cation of the third hypothesis, which assumed that: the more the person experiences mobbing, the more he/she is exposed to burnout -that is, he/she will represent behaviour and workrelated experiences characteristic of type B risk (burned out). The analysis of the r-Pearson correlation (r = 0,159; p = 0,037), carried out in order to check the assumed assumption, showed a positive and low relationship between the variables. As the experience of mobbing increases, the risk of occupational burnout increases. The results of the analysis do not allow for the assumed assumption. Furthermore, the result of the analysis of research results indicates a negative correlation between mobbing and type G (healthy) behaviours and work-related experiences (r = -0,161; p = 0,036) also does not allow the hypothesis to be rejected. Along with the increase in mobbing experiences, the level of behaviours and experiences related to G type of work (healthy) decreases. Thus, it can be concluded that there is a connection between mobbing and burnout. In addition, an attempt was also made to fi nd the answer to the question: what are the determinants of burnout? To answer this question, multivariate linear regression analysis was performed. The explanatory variable was occupational burnout (represented by risk type B (burned out), as turned on variable predictors studying: experience of mobbing (NAQ), level of femininity and masculinity (IPP) - The analysis of the results showed that along with the increase in the level on the scale of femininity, the level of exposure to occupational burnout increases. On the other hand, in the case of the masculinity scale, the situation is reversed, i.e. the increase in the level of masculine features affects the reduction of the risk of burnout. Also mobbing turns out to be a good predictor, which is consistent with the previous analysis of results. Increasing the experience of mobbing contributes to an increased level of exposure to occupational burnout.
Discussion of research results
The search for the answer to the question about the relationship between experiencing mobbing and psychological gender was inspired by research on the relationship between gender and mobbing, the results of which have been mentioned before are not clear. Therefore, it was decided to check whether the characteristics of a given sex, not biological sex, are an element determining mobbing. It may be more feminine or more masculine that the mobbing experience will be more or less intense for each dimension. The results of own research do not confi rm the relationship between the dimensions of the psychological gender, femininity, masculinity and the experience of mobbing. The relationship between the experience of mobbing and femininity could not be demonstrated, whereas the marginal relationship between masculinity and the experience of mobbing exists at the level of statistical tendency. Probably obtaining such research results was the effect of the specifi cs of the group of participants, 33,3% of androgynous individuals were included among the examined persons, while simultaneously obtaining elevated results on the scale Vol. 23, No. 1
Experiencing mobbing at workplace facing psychological gender and occupational burnout of femininity and masculinity (46 women and 14 men), 34,4% of people who scored higher on the masculinity scale (thirty-fi ve men and twenty-seven male women) and 18,3% of those who scored higher on the femininity scale (thirtyone female women and two female men) and 13,9% of indeterminate people, achieving low scores on the scale of femininity and masculinity (nineteen women and six men). It seems that the obtained research results partially confi rm the new stereotype of the woman who is to be aggressive, ambitious and self-confi dent (Kwiatkowska, 1999 , Mandal, 2000 , because these features stereotype the man and shape the dimension of masculinity. Similar results were obtained in the research of persons on managerial positions, both women and men simultaneously had high intensity of female and male characteristics, and 15% of women represented male psychological gender, which may mean that women in managerial positions assume the roles assigned stereotypically to men (Lipowski et al. 2009 ).
Research on the subject of occupational burnout shows the relationship between burnout and mobbing (Giorgi et al., 2016, Mościcka-Teske, Drabek, Pyżalski, 2014, Sá, Fleming, 2008, Stanisławska et al. 2015) indicating that people experiencing mobbing are more predisposed to professional burnout, they experience deeper emotional exhaustion than people who do not experience negative actions. In order to check whether such a relationship exists, a hypothesis has been put forward that a person experiencing mobbing will be in the risk group associated with the possibility of being burned out professionally. The hypothesis was confi rmed, as it turned out that people experiencing mobbing are exposed to occupational burnout -they represent Type B (burned out) behaviours and work-related experiences, and the G type representation (healthy) is inversely proportional. The experience of mobbing may be a predictor of burnout, which is consistent with the previous analysis of the results. This means that experiencing negative actions may be a reason for increasing the level of exposure to occupational burnout. In Maslach (2009) and Pines and Aronson (1988) studies, it is emphasized that professional burnout mainly affects people who perform support activities (occupations), these activities are most often performed by women. Among all respondents, as many as 23% of respondents represent type B risk burned out, of which 71,43% of people are women (biological sex), and 28,54% of people are men (biological sex), which confi rms the results of research by other authors who write that women are more likely than men to be burned out (Kowalska, Bugajska, Żołnierczyk-Zreda 2010). The results obtained in own research and the conducted regression analysis confi rmed the signifi cance of the considered variables as predictors of burnout. The dimensions of the Vol. 23, No. 1 ANNA GÓRALEWSKA-SŁOŃSKA psychological gender, including the increase on the scale of femininity and the decrease on the scale of masculinity and the increase in the experience of negative actions (mobbing) increases the risk of burnout, remembering that the specifi city of the research group does not authorize to generalize the results of research on the entire population.
An important result of the research is that mobbing experiences have become the share of respondents, which confi rms that despite the study of people potentially at risk of mobbing, the problem of experiencing negative actions exists, however, it should not be associated with the psychological gender of the subjects in the group of students surveyed.
It is also necessary to point out the problematic aspect of own research, which is that the participants of the research are potential victims of mobbing, not people who identify themselves as victims of violence at work, therefore, one should not generalize the conclusions from the research into the population of employees -victims of mobbing, but only refer to the group being examined. Another limitation of the conducted research is the specifi cs of the examined group -the examined persons do not constitute a representative group.
In the future, information that would deepen knowledge about the experience of mobbing could be obtained by conducting longitudinal studies in a work environment whose employees (even individuals) seek help in anti-mobbing associations, because there is a risk that other people employed in these organizations may also be vulnerable to experiencing mobbing -however, access to people seeking help identifying themselves as victims of mobbing is signifi cantly hampered due to the negative psychological effects of mobbing, people experiencing mobbing do not want to return to traumatic situations, it becomes problematic to get their consent to participate in the research.
Conclusions
Summing up, it can be stated that conducting research on mobbing should be directed at identifying factors that determine the emergence of mobbing and foster its development. Knowing the predictors of mobbing should consequently enable to design an ideal organizational environment, free from these factors. It is necessary to focus on researching factors that can be shaped in the process of work organization, enabling the creation of secure organizations. Understanding the disposable conditions on the side of the victim and the aggressor is equally important, but much more diffi cult in terms of thinking about the anti-bullying policy. Longitudinal studies of Vol. 23, No. 1
Experiencing mobbing at workplace facing psychological gender and occupational burnout specifi c work environments about which the researcher has knowledge that they may be at risk of mobbing, will enable to understand the nature of the phenomenon in terms of cause and effect. Questionnaire surveys (self-report), then longitudinal studies of a specifi c work environment seem to be a prelude to a reliable understanding of the mobbing nature and determinants. By far the most effective research method would be participative observation, which would allow learning the nature of mobbing in a specifi c work environment -however, this is a task that also requires courage and commitment from conscious managers who care about a safe working environment. Another method of studying mobbing could be case analysis, however, it has limited application in the situation of a large population study, allowing only illustrating extreme cases of mobbing phenomenon. It would also be appropriate to conduct research in a work environment free of mobbing to check what factors on the human side (characteristics of superiors, subordinates) and the working environment shape the climate of the organization in which employees work in an atmosphere free from the pathology of mobbing.
Summary Experiencing mobbing at workplace facing psychological gender and occupational burnout
The problem of mobbing in the work environment is signifi cant, there are many factors determining mobbing, and its negative effects affect both the employees of the organization and their social environment as well as the work process. The aim of this study is to determine the relationship of experiencing mobbing with psychological gender dimensions and occupational burnout. 180 people participated in the study, a group of respondents consisted of 123 women and 57 men, aged 20 to 57 years. The research process used: Negative Action Questionnaire (NAQ), Psychological Gender Inventory (IPP) and Questionnaire to study behaviours and experiences related to work (AVEM). In order to analyse the obtained research results, a correlation analysis was performed to check the relationship between experiencing mobbing activities, (1) and the psychological gender and (2) 
